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     The U.S. Department of Veterans Affairs’ (VA) Battle Creek VA Medical Center 
in Battle Creek, Michigan and the VA and the American Legion Auxiliary (ALA) will 
host 120 veterans from across the nation for the 2019 National Veterans Creative 
Arts Festival Oct. 28 to Nov. 3.  
     The weeklong festival will culminate with an art and writing exhibition, and 
stage show performance to encourage artistic expression and help Veterans 
dealing with Post-traumatic Stress Disorder and other mental health issues.  
     The National Veterans Creative Arts Festival, presented by VA and the ALA, 
features select winners from year-long, national fine arts talent competitions in 
which more than 3,500 veterans entered at the VA medical facilities nationwide. 
Veterans representing 130 VA medical centers have competed in local competi-
tions in art, music, dance, drama and writing categories and earned first place 
recognition for their talent. Veterans will participate in workshops, rehearsals 
and artistic interaction sessions prior to the grand finale performance.  
     Veterans’ artwork will be displayed at an art and writing exhibition gallery-
style meet and greet Nov. 3 from 12 p.m. to 1:45 p.m. at the Miller Auditorium 
located at 2200 Auditorium Drive, Kalamazoo, Michigan. Performing artists will 
be showcased during a grand finale at 2 p.m. The public and media are invited to 
reserve a free admission ticket or call the Battle Creek VA Voluntary Service 
Office at 269- 223-5497. 
 

https://www.battlecreek.va.gov/
https://www.alaforveterans.org/
https://www.blogs.va.gov/nvspse/national-veterans-creative-arts-festival/
https://www.blogs.va.gov/nvspse/national-veterans-creative-arts-festival/
https://nvcaf.ticketbud.com/2019
https://www.battlecreek.va.gov/giving/volunteer.asp
https://www.battlecreek.va.gov/giving/volunteer.asp
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1-147th Soldiers welcomed 

home from Europe 

deployment 

     One hundred and twelve soldiers from the South Dakota Army National Guard's Bravo Battery, 1-147th 
Field Artillery Battalion and 147th Forward Support Company were welcomed home by family and friends 
at Lincoln High School in Sioux Falls, 
Oct. 26, after returning from duty in 
Europe.  
     While on a 10-month deploy-
ment, the Yankton-based Battery B 
and Watertown-based FSC provided 
rocket artillery and logistics support 
to Operation Atlantic Resolve, 
which builds readiness, increases 
interoperability and enhances allied 
nation partnerships between mili-
taries using multinational training 
events.  
     Many state government leaders 
were on hand to welcome the sol-
diers home, including SDDVA Secre-
tary Greg Whitlock.  
     Gov. Kristi Noem, U.S. Senators 
John Thune and Mike Rounds, Congressman Dusty Johnson and Maj. Gen. Jeff Marlette, SDNG adjutant 
general, spoke at the event and praised the soldiers for their service. 
     "As a mother of three, I am especially thankful for your service and the ways you've given of yourselves 

to continue making our world a safer place for my kids and 
your kids," said Noem. "I can't express how thankful I am 
for the sacrifices you've made to be away from your fami-
lies in service to our American family." 
     "To our soldiers, welcome home, thank you for your ser-
vice and thank you for the excellent job you did," said Mar-
lette. "You are part of an elite group of less than one per-
cent of Americans who are willing to put on this uniform 
and serve. Thank you for that service." 

(continued) 
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Welcome home (continued) 
     During their deployment, Bravo Battery and the 
FSC had many accomplishments. They fired 132 
rockets, and participated in two multinational exer-
cises: Dynamic Front and Breakthrough, which in-
cluded a total of 27 partner nations. They were the 
first American unit to fire the Multiple Launch Rock-
et System in Hungary and the first to fire the MLRS 
in Germany since 2006. 
     Bravo Battery and the FSC also re-established the 
supply and part ordering system for MLRS specific 
parts in the United States European Command, as 
well as attaining a near perfect overall equipment 
readiness rate. They also assisted active duty coun-
terparts to complete munitions and fuel transport 
missions, when assistance was needed.   
     "Over the last ten and a half months we have 
traveled far from home. Even though we were far 
from home, it was never far from our hearts and 
minds," said Capt. Daniel LaMaack. commander of Bravo Battery. "This mission from a strategic level has 
importance. For the future success of our nation and our European allies, it was deemed necessary to 

bring this very special unit to Europe.”   
     "We can never repay you for the sacrifices you've 
made, but I will support you and your families," said No-
em. "I will pray for you as you transition back into civilian 
life. And I will say thank you. Over and over again. You can 
count on that." 
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     The U.S. Department of Veterans Affairs (VA) announced it is expanding employment opportunities for 
military spouses departmentwide, as part of its formal induction into the Department of Defense (DOD) 
Military Spouse Employment Partnership (MSEP) pro-
gram. 
     The career program connects military spouses with 
more than 390 affiliated employers who have committed 
to recruit, hire, promote and retain military spouses in 
portable jobs. 
     “Hiring and retaining military spouses is not only good 
for business, but the quality of life and financial stability 
of military families tie directly to the readiness and reten-
tion of the military forces,” said VA Secretary Robert 
Wilkie. “The VA is committed to delivering better services 
to veterans and their families and military spouses pos-
sess the education, diversity, skills and unique perspec-
tives that can help us deliver on our promise to care for veterans.”  
     The VA’s Board of Veterans’ Appeals (Board) joined the MSEP last year and is working to identify addi-
tional best practices for hiring military spouses through a board military spouse working group. In July 
2019, the Board, as VA’s representa-
tive, entered into an agreement with 
the U.S. Chamber of Commerce 
Foundation’s Hiring Our Heroes to 
share best practices for the hiring 
and retaining of military spouses, in-
cluding membership in MSEP.  
     MSEP is part of DOD’s broader 
Spouse Education and Career Opportunities (SECO) program which seeks to reduce the 24% unemploy-
ment rate experienced by military spouses and 25% wage gap experienced by military wives. SECO pro-
vides education and career guidance to military spouses worldwide and offers free, comprehensive re-
sources and tools related to career exploration to include education, training and licensing, employment 
readiness and career connections.  
     To learn more about SECO, search Military OneSource or call 800-342-9647 to speak to a SECO career 
coach.  
     Visit MSEP jobs for more information on the 350,000 plus active career postings for military spouses. 

Va expands military spouse 

employment partnerships 

https://msepjobs.militaryonesource.mil/msep/home
https://www.bva.va.gov/
https://www.hiringourheroes.org/
https://myseco.militaryonesource.mil/portal/home/aboutseco
http://www.militaryonesource.mil/
https://msepjobs.militaryonesource.mil/
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VaBHHCS to host Veterans 

stand down/resource fair 
     The VA Black Hills Health Care System (BHHCS) will host a Veterans Stand Down and Resource Fair on 
November 5, 2019. The event is open to all veterans and their family members from 10:00 a.m. to 2:00 p.m. 
(MT) at the Rushmore Plaza Civic Center, Rushmore Hall, C&D. Goodwill of the Great Plains will provide the 
meal at the event. 
     The focus of the Stand Down is to reach out to veterans who are homeless or at-risk for homelessness.  
     Veterans will find helpful information and on-the-spot services. VA Black Hills staff will offer basic health 
screenings and flu shots and stylists from The Man Salon will give haircuts. Veterans can ask questions and 
receive immediate assistance on VA benefits, special programs, legal assistance, and health care enroll-
ment. To help prepare for winter, personal items such as cold weather clothing, blankets, hygiene kits, and 
duffel bags will be available.  
     SDDVA Field Officer Will Huffmon will be on site to assist veterans and their families.  
     All Veterans are invited to attend and there is no charge for any of the services provided. Veterans who 
have not previously enrolled with the VA are requested to bring a copy of their military discharge papers, 
DD 214 or Vet Card, to the Stand Down.  

     The U.S. Department of Veterans Affairs (VA) announced that it has finalized its plan for resolving lega-
cy appeals across the department and expects to complete the remaining legacy appeals by the end of 
calendar year (CY) 2022. Legacy appeals are claims for which the VA provided notice of decision prior to 
implementation of the Veterans Appeals Improvement and Modernization Act of 2017 (AMA) and the 
claimant has not elected to participate in the AMA process. 
     In response to the growing number of legacy appeals, the VA implemented AMA as of Feb. 19, giving 
veterans more choice and control over the process of their appeals. 
     This past year, the VA decreased the number of pending legacy appeals despite receiving thousands of 
new appeals. The VA is successfully reducing legacy appeals while also working AMA appeals to ensure 
veterans receive their decisions in a timely manner. 
     The VA’s three administrations –Veterans Benefits Administration, Veterans Health Administration and 
National Cemetery Administration – plan to resolve their non-remand legacy appeals by the end of CY 
2020. The Board of Veterans’ Appeals will continue to work appeals from the administrations and plans to 
resolve its legacy appeals inventory by the end of December 2022. 
     Resolving legacy appeals aligns with the VA’s strategic plan to modernize IT systems and processes and 
supports the VA’s mission to provide exceptional customer service to veterans and their families. Veterans 
who are waiting for their decisions are encouraged to check the status of their appeal via the appeals sta-
tus tracker. 

Va finalizes legacy 

appeals PLAN 

https://www.va.gov/claim-or-appeal-status/
https://www.va.gov/claim-or-appeal-status/
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Va, health and human 

services partner to 

improve health care 
     The U.S. Department of Veterans Affairs (VA) and Department of Health and Human Services’ Centers 
for Medicare and Medicaid Services (CMS) recently announced the two agencies will compare information 
on questionable veteran health care providers both in the VA treatment facilities and through purchased 
care programs in their communities. 
     The VA and CMS expect the first Medicare Sanction data exchange to occur by the end of the year and 
continue at recurring intervals.  
     “CMS is an industry leader when it comes to 
identifying questionable providers and nefarious 
medical practices,” said VA Secretary Robert 
Wilkie. “Their willingness to partner with the VA 
puts veterans first by allowing us to identify pro-
viders who do not meet our quality standards.” 
     “CMS is proud to work with the VA and share our innovative data analytics and best practices for de-
tecting and preventing potential fraud, waste and abuse across other federal healthcare programs to im-
prove care to our nation’s veterans,” said CMS Administrator Seema Verma. 
     Medicare Sanctions include abusive billing practices, felony convictions or improper prescribing practic-
es. Employing CMS protocols provides the VA with a proven tool to use data to address potential prob-
lems earlier and more systematically. The VA will carefully review matches to determine employees’ con-
tinued suitability for VA employment and providers’ continuing participation in community care programs 
and will take swift action to protect veterans.  
     This data match for provider enrollment information is one of many efforts planned as part of the VA 
and CMS partnership first announced in January 2018. The agencies are actively exploring additional data 
sharing focused on identifying fraud, waste, and abuse in health care payments.  
 
 

https://www.cms.gov/
https://www.cms.gov/
https://www.va.gov/opa/pressrel/pressrelease.cfm?id=3999
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     The nonprofit, nonpartisan Partnership for Public Service, in collaboration with Accenture Federal Ser-
vices, this month, released the study Government for the People: Profiles on the Customer Experience—
finding that VA’s customer experience improvement efforts are showing positive results, citing reduced 
wait times for appointments, same-day mental health access at all medical centers, and an improved 
online experience. 
     The study also credits improved veteran trust of 
the department to recent customer experience pro-
grams within the Veterans Health Administration. In 
September 2019, 88% of veterans nationwide said 
they “trust the VA for their health care needs” when 
responding to an outpatient health care survey, up 
from 85% two years earlier. The percentage of veter-
ans who said they trust the VA to fulfill our country’s 
commitment to veterans increased to 72% in April 
2019, from 59% in July 2016. 
     “Customer Experience is VA’s first priority,” said 
VA Secretary Robert Wilkie. “When veterans come 
to VA, it is not up to them to get us to say yes. It’s up to us to get veterans to yes. That’s an excellent cus-
tomer experience, and we are taking bold steps to empower our employees with what they need to pro-
vide our veterans, their families, caregivers and survivors a consistent and world-class experience.” 
     The insights recognize the establishment of the Veterans Experience Office as a catalyst to launch ma-
jor efforts aimed at improving online and in-person customer experiences. The VA is one of two agencies 
of those reviewed that has a senior executive focused primarily on customer experience. Of the report’s 
13 indicators that customer experience is a high priority to an agency, the VA completely satisfies 11 and 
partially satisfies two. 
     Four of the essential indicators encourage a mature customer feedback program. Since 2016, the Vet-
erans Signals program has received more than 4.1 million veteran responses and has expanded to 35 sur-
veys in real-time across the department. These surveys also act as a call for help by respondents, to date 
more than 1350 crisis alerts have been sent to the Veterans Crisis Line or the National Call Center for 
Homeless within minutes of receipt. 

Partnership for public 

service credits va for 

customer experience 

improvements 

https://ourpublicservice.org/publications/government-for-the-people-profiles/
https://www.va.gov/health/
https://www.va.gov/ve/
https://www.performance.gov/veterans_affairs/APG_va_3.html
https://www.mentalhealth.va.gov/suicide_prevention/veterans-crisis-line.asp
https://www.index.va.gov/search/va/va_search.jsp?NQ=URL%3Ahttps%3A%2F%2Fwww.mentalhealth.va.gov%2Fsuicide_prevention%2Fveterans-crisis-line.asp&QT=National+Call+Center+for+Homeless+&submit.x=26&submit.y=11
https://www.index.va.gov/search/va/va_search.jsp?NQ=URL%3Ahttps%3A%2F%2Fwww.mentalhealth.va.gov%2Fsuicide_prevention%2Fveterans-crisis-line.asp&QT=National+Call+Center+for+Homeless+&submit.x=26&submit.y=11
https://www.netsuiteblogs.com/what-online-shoppers-want-in-customer-service
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Upcoming events 
Nov 2—Second Annual Hangar Dance (Midwest Honor Flight Benefit)—Mid America Museum of Aviation—     
             Sioux City, IA—7:00 pm (CT) 
Nov 2—BHSU Hero Appreciation Game— Lyle Hare Stadium—Spearfish—1:00 pm (MT) 
Nov 5—Veteran Stand Down and Resource Fair—Rapid City Rushmore Plaza Civic Center—10:00 am—2:00  
              pm (MT) 
Nov 10—Military and Veterans Dinner—Aberdeen First United Methodist Church  (502 S. Lincoln Street)— 
                 12:30 pm (CT) 
Nov 11—State Offices Closed 
Nov 11—Smiles for Freedom—Jackson Dental Clinic—Belle Fourche  
Nov 11—Veterans Day Ceremony—Belle Fourche High School Rec Center—1301  12th Ave—9:00 am (MT) 
Nov 11—Veterans Day Ceremony—Belle Fourche Elementary School—1816 Valley Drive—10:00 am (MT) 
Nov 11—Veterans Day Ceremony—Belle Fourche Long Term Care—13th Ave—10:30 am (MT) 
Nov 11—Veterans Day Meal—Custer Jr/Sr High School—10:47 am (MT) 
Nov 11—Veterans Day Meal—Custer Elementary School—10:50 am (MT) 
Nov 11—Veterans Day Ceremony—Veterans Memorial Park—Custer—11:11 am (MT) 
Nov 11—Veterans Day Luncheon—Mitchell—Davison County Fairgrounds (3200 W. Havens)—Mitchell— 
                Doors open at 10: 30 am, lunch starts at 11:30 and program starts at 12:00 pm  (CT) 
Nov 11—Veterans Day Potluck Lunch—Custer VFW #3442 Post Home—12:00 noon (MT) 
Nov 11—Veterans Day Program—Custer Armory Gym—2:00 pm (MT) 
Nov 11—Veterans Day Ceremony—Belle Fourche Middle School—2305 13th Ave—2:00 pm (MT) 
Nov 11—Veterans Day Social—Custer Armory Lunch Room—3:00 pm (MT) 
Nov 11—Students’ Veterans Lunch—Hermosa School—Noon (MT) 
Nov 11—Veterans Day Program—Hermosa School—2:15 pm (MT) 
Nov 11—Heroes Reception—Hermosa School—3:15 pm (MT) 
Nov 11—Veterans Soup and Chili Feed—#303 Hermosa Post Home—5:00 pm (MT) 
Nov 14—Veterans Day Program—Elk Mountain School—Elk Mountain—2:30 pm (MT) 
Nov 15—ERLS Wills for Heroes—Sioux Falls VA Medical Center—Room D39 (2501 W. 22nd Street)—9:00  
                am—4:00  pm (CT) 
Nov 26—Bridge Dedication—Hot Springs—1:30 pm (MT) 
Nov 28-29—State Offices Closed 
Dec 3—Governor Noem’s Budget Address 
Dec 4—SD Veterans Council Legislative Round Table—DAV Headquarters—Sioux Falls—Noon (CT) 
Dec 5—SD Veterans Council Legislative Round Table—American Legion Post 17—Watertown—Noon (CT) 
Dec 7—SD Veterans Council Legislative Round Table—VFW—Rapid City—10:00 am (MT) 
Dec 9—Wreaths Across America Wreath Laying Ceremony—Flaming Fountain Veterans Memorial at  
              Capitol Lake in Pierre—11:00 am (CT) 
Dec—23-25—State Offices Closed 
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2020 
Jan 1—State Offices Closed 
Jan 14—State of the State Address 
Jan 15—SD Veterans Council Legislative Reception 
Feb 21-23—American Legion Mid Winter Conference—Arrowwood Resort and Conference Center—    
                     Oacoma 
Mar 25—SD Veterans Council Meeting—PVA Headquarters—Sioux Falls—10:00 am (CT) 
Mar 27-29—SD Vietnam and Era Veterans Reunion—Dakota Sioux Casino—Watertown 
May 15-17—DAV State Convention—Brookings 
May 30—Midwest Honor Flight—Mission 7 
Jun 18-21—American legion State Convention—Huron 
Sep 10—Midwest Honor Flight—Mission 8 (Tentative) 
Oct 11—Midwest Honor Flight—Mission 9 (Tentative) 

Audry Ricketts, Public Information Officer 

South Dakota Department of the Military http://military.sd.gov 

South Dakota Department of Veterans Affairs http://vetaffairs.sd.gov 

Soldiers and Sailors Building  -  425 E Capitol Avenue 

Pierre, SD 57501 

Phone: 605-773-8242  

E-mail address: audry.ricketts@state.sd.us 
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http://mva.sd.gov/
mailto:audry.ricketts@state.sd.us

